Hire and retain the best agents
with confidence and accuracy
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The success of a call center hinges on the performance of its
call center agents. Yet identifying and hiring high-performing
agents who will excel and remain on the job is a key challenge.

Only the power of simulation technology lets you evaluate
real performance BEFORE you hire. With Employment
Technologies” award-winning Call Center Simulation,’

you have everything you need to hire top agents who will
stay on the job longer and perform better. Your agents will:

® Provide superior customer service

e Effectively manage difficult calls

® Quickly and accurately multi-task

® [dentify and act on sales opportunities

e [ncrease customer satisfaction and loyalty

Realism Gets Results

Call Center Simulation blends the latest simulation technology
with professional expertise that can be found only from
Employment Technologies.

With Call Center Simulation, your applicants experience what
it’s like to operate a call center workstation and solve real-world
customer issues. During the simulation, applicants respond to
customer calls, input customer information, navigate information
screens, identify effective responses, and summarize calls. This
realistic, job-specific approach predicts future job performance
with unparalleled accuracy and instantly identifies individual
and group development needs.

Retaining skilled agents begins by hiring the right people.
Hiring the right people begins with Call Center Simulation.

“With Call Center Simulation, our turnover rate dropped by 72%.”
— V.P. Operations Improvement, Newport News, Virginia







