POINT OF NO RETURN!

Are your employees
- sending customers
*=_ the wrong message?

Poorly written letters and e-mail can damage
your company image — and that's a message
you don't want to send.

With e.SKILLS" the first interactive simulation
for written communication skills, you can be
sure that everyone in your
organization is sending

.= the right message. ) \
For a free e.SKILLS )
demo CD, visit us st aom
e. 5 K I L I. 5 on-line at: :
www.etc-easy.com o
ANBDTHER or call toll-free at: ;

NSy 800-775-0446.






