The power to hire, develop,
and retain top talent.

Team Leader

READINESS SIMULATION"

Simulate to
evaluate
because realism
gets results!”

ANOTHER

CASY

S I MULATION

From Employment Technologies Corporation™

The Team Leader Readiness Simulation™ establishes

a new benchmark for hiring, developing, and retaining
top talent. This fully integrated system is the first
comprehensive set of hiring and development tools
designed specifically for the critical team leader role.

This state-of-the-art simulation blends the latest
technology with professional expertise that can
be found only from Employment Technologies.

The Team Leader Readiness Simulation
includes four key components:

¢ Computerized Simulation™
e CareeRyx" for team leader development
e Face to Face Simulation™

e Structured Employment Interview"

Realism Gets Results

This fully integrated system gives potential and current team
leaders the opportunity to experience situations team leaders
face every day. As part of the simulation, participants interact
with agents to coach, problem solve, motivate, and develop
their agents to their full potential. Each participants goal
during the simulation is to maximize agent performance and
boost agent retention. Following the simulation, you have
instant access to comprehensive, easy to interpret results.

The realism of the Team Leader Readiness Simulation gives
you the power to hire and develop team leaders who will
increase team performance, improve agent retention, and
deliver real-world results.




Team Leader Readiness Simulation®

By Employment Technologi orporation”

KEY BENEFITS

The Team Leader Readiness Simulation represents the
best of Employment Technologies’ nearly 20-year history
as the world’s leader in pre-employment simulations.

This fully integrated and comprehensive system delivers:

Unparalleled Accuracy

No assessment system predicts job performance with greater

o precision and accuracy:

Realism

The simulation lets participants “test drive” the team leader job,
giving you a realistic picture of their skills and abilities.

Convenience
Our exclusive EASy" simulation technology streamlines and

simplifies the hiring and development process.

Fairness
Qur integrated, job-specific system ensures consistency,
fairness, and legal defensibility:

Personalized Development
Participants receive a clear plan for skill and career

development tailored to their specific needs.

For more information:

800-833-EASy (3279) _Increased Retention

The system boosts retention for both team leaders and agents
by improving employee skills, motivation, and productivity.

I ,J Enhanced Talent and Performance

The system identifies and develops future team leaders and
Employment Technologies refines the talents of existing team leaders.

GORPORATION

When Performance Counts”

532 South New York Avenue Experience the difference simulation can make.
Winter Park, FL 32789-4242 5

E-mail: info@etc-easy.com
Web: etc-easy.com
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